
YOUR CREW, CONNECTED.

HANDS-FREE COMMUNICATION SOLUTIONS DESIGNED TO HELP 
CREWS WORK MORE EFFECTIVELY AND EFFICIENTLY.



•	 900MHz* for Excellent Range
•	 Up to 10 Full-Duplex Users
•	 Two Separate Talk Channels
•	 Superior Sound Quality 

and Noise Cancellation
•	 No Base Station Required
•	 Unlimited Shared Users
•	 Unlimited Listen-Only Users
•	 Clips Onto Most Hard Hats 

with No Long Cords
•	 IP54 Water and Dust Resistant
•	 Approximate 8-Hour Battery Life

M R 1 0

SMALL, LIGHTWEIGHT 
BELTPACK

Compact design  
that won’t get in the 

way of the job.

RUGGED 
CONSTRUCTION

Weather-resistant and 
durable to work in the 

toughest environments.

IMPRESSIVE 
PERFORMANCE

Superior dynamic range 
provides clearer audio 
in loud environments. 

ROBUST WIRELESS 

Operates in the 900MHz license-
free ISM band for outstanding 

hands-free wireless performance.



Learn more about CrewPlex at www.CrewPlex.com* 900MHz products ONLY available in North America, Australia and New Zealand.
** With product registration.

•	 900MHz* for Excellent Range
•	 Up to 10 Full-Duplex Users
•	 Two Separate Talk Channels
•	 Superior Sound Quality 

and Noise Cancellation
•	 No Base Station Required
•	 Unlimited Shared Users
•	 Unlimited Listen-Only Users
•	 Available Two-Way Integration
•	 IP67 Waterproof and Dustproof
•	 Approximate 12-Hour Battery Life
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PACK-TO-PACK 
COMMUNICATION

No base station 
required. 

FLEXIBLE  

 Set up multiple work 
groups for various roles. 

SERVICE & SUPPORT 

Rest easy. CrewPlex is backed by 
outstanding service and a two-year 

warranty on parts & labor.**

HEADSET OPTIONS 

Wide selection of headsets 
available for a variety of 

applications.



 

UNDER-COMMUNICATING UNDER-COMMUNICATING IS COSTING YOU.IS COSTING YOU.
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Simple and affordable, CrewPlex from CoachComm is a 
hands-free, full-duplex wireless intercom solution to help 
crews and teams overcome the challenges of communicating 
continuously in environments where noise, distance, and task 
complexity can affect safety and productivity. With high-quality 
audio, excellent range, and other key features, CrewPlex 
delivers outstanding performance while not breaking even 
modest budgets. Empower your crew to work safer and 
increase productivity using the same audio technology trusted 
by the best football coaches in the nation.  

Find out how with CrewPlex. 

EXCLUSIVELY  
FROM CREWPLEX

“These headsets have proven to be invaluable for Wiregrass... not only 
for the safety of our workers but also for efficiency and productivity.”

TIM BEGUIN  |  WIREGRASS CONSTRUCTION



For more info, visit www.crewplex.com/dr-10

For specialty headsets  
and more info, visit  
www.crewplex.com/headsets

HEADSETS

The CrewPlex DR10 provides full-duplex, hands-free communication to crews for critical 
workplace communication.  Unlike two-way radios, CrewPlex allows simultaneous 
conversation among crews, even in the most challenging high-noise environments.  

Small, lightweight, and easy to use, the DR10 is extremely durable, featuring an IP67 rating to 
resist water, dust, and rugged use. In addition to 10 full-duplex users and 2 talk channels, the 
DR10 provides unlimited listeners and shared talk users all without the need for a basestation. 
Three flexible operating modes also help extend the range of any DR10 system to cover tough 
jobs. High-quality audio, excellent range, and ease of use make the CrewPlex DR10 a perfect 
solution for any size crew to stay connected, be productive, and to focus on job safety.

CHS-SB210E-DMG

SMARTBOOM  
PRO DUAL

CHS-SB10E-DMG

SMARTBOOM  
PRO SINGLE

CHS-SB11LE-DMG

SMARTBOOM  
LITE

THE IDEAL CHOICE FOR A RANGE OF INDUSTRIES

Choose the right 
headset for the right job. 
A wide range of headsets 
is available for use with a 
variety of applications.

SITE PREP DRILLING/BORING FACILITY TOURS

CHS-HH210R-DMG

HARDHAT
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CHS-MRSR-DMGS

MR10 CLIP-ON 
SINGLE

CHS-MRD-DMGS

MR10 CLIP-ON 
DOUBLE

THE IDEAL CHOICE FOR A RANGE OF INDUSTRIES

VACUUM TRUCKS PAVING/MILLING CRANES DECONTAMINATION

CHS-HHCLIP-DMG

HARDHAT 
CLIP-ON

CHS-HHLTL-DMG

HARDHAT 
LITE
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CHS-MR10-SML

HARDHAT 
CLIP-ON LITE

For more info, visit www.crewplex.com/mr-10

The CrewPlex MR10 is part of a hands-free, full-duplex wireless intercom 
system that helps crews overcome the challenges of communicating 
in environments where noise, distance, and task complexity can affect 
safety and productivity. The MR10’s flexible clip-on design easily 
attaches to most hard hat styles.  Comfortable, powerful, yet easy to 
use, the MR10 is the perfect communication solution for busy crews.

HANDS-FREE CREW COMMUNICATION THAT FEATURES A FLEXIBLE 
CLIP-ON WIRELESS PACK FOR COMFORT AND EXCEPTIONAL 
RANGE PERFORMANCE EVEN ON TOUGH JOB SITES.



CREWPLEX ACCESSORIES

CAC-USB5-CHG ACC-USB2-CHG

CREWPLEX 5-PORT  
USB CHARGER

2-PORT VEHICLE  
USB CHARGER

CPBT-DRC-55 CAC-TRI-6FT ANT-EXTMAG-01CAC-CPDR-5CASE

CREWPLEX HARD 
CARRY CASE

CAC-CP-SFTCASE

CREWPLEX
SOFT CASE

DR10 DROP-IN
CHARGER

TRIPOD DR10 EXTERNAL  
MAGNETIC ANTENNA

For more info, visit www.crewplex.com/dr10-receiverFor more info, visit www.crewplex.com/dr-5

 The CrewPlex DR5 is a compact, affordable full-duplex, 
hands-free crew communication system for those jobs 
where budget and quality are crucial. With up to 5 
full-duplex users as well as the capability to provide 
unlimited listeners without the need for a basestation, 
the DR5 has the flexibility to keep crews connected in 
real-time and without pushing buttons. 

Ease of set-up, ease of use, and the compact size 
make the DR5 ideal for small to medium-size crews 
across a range of applications while delivering in both 
price and performance. 

Small and lightweight, the CrewPlex DR10 Wireless 
Receiver is a cost-effective, listen-only solution for 
users to stay connected and monitor all conversations. 
An unlimited amount of receivers can be used in 
combination with DR10 beltpacks to keep more of your 
users connected and working together as a team. Users 
can listen using the built-in speaker or connect an 
earpiece to listen to the audio privately and discreetly. 

The CrewPlex DR10 Receiver is compatible with the 
[CHS-IE-REC] Listen-Only Earpiece and the [CHS-OE-
REC] Over the Ear Listen-Only Earpiece.
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“CrewPlex helped us dramatically. We boosted our productivity 
by doing 12 hours worth of work in a regular 8-hour day.”

NATHAN BOULWARE  |  FSC ELECTRICAL CONSTRUCTION



STOP UNDER-COMMUNICATING.
Call or visit to learn more about CREWPLEX.

© 2023 CrewPlex., LLC.  All rights reserved.

+1.334.321.1400    |    sales@crewplex.com    |    www.crewplex.com    |    

C
R

EW
P

LE
X

 C
O

M
PA

R
IS

O
N CREWPLEX MODEL COMPARISON

FEATURES CREWPLEX MR10 CREWPLEX DR10 CREWPLEX DR5

Full-Duplex Users Up to 10* Up to 10* Up to 5
Number of Listen-Only Unlimited Unlimited Unlimited
Shared Users Unlimited** Unlimited** Unlimited**
Intercom Channels 2 2 1
Talk On/Off Latching Latching or Momentary Latching
Battery Life 8 hours 12 hours 8 hours
Battery Type Field Replaceable Field Replaceable Fixed
Belt/Hard Hat Clip Type Options for Most Hard Hats Built-in Belt Clip Included Belt Holster
Antenna Type	 Fixed Removable Fixed
Display 7-Segment LCD OLED 7-Segment LCD
Optional Drop-In Charger No Yes No
Compatible w/ Receiver Pack No Yes No
Weight (w/Battery) 3.46 oz. (98 g) 6.4 oz. (181.4 g) 3.1 oz. (87.9 g)
Size 2.72 in. x 3.94 in. 

(6.9 cm x 10.0 cm)
4.8 in. x 2.6 in. 
(12.2 cm x 6.6 cm)

3.9 in. x 1.9 in. 
(9.9 cm x 4.8 cm)

* Standard and Roam Mode = 10 Full-Duplex Users. Repeater Mode = 9 Full-Duplex Users.

**Shared Users share the last talk slot on a system, therefore when using the shared feature, the number 
of full-duplex users is reduced by one.  In addition, shared users operate in a momentary talk function.


